To Whom It May Concern,

| am pleased to recommend Tomedes for their outstanding translation services and exceptional
professionalism. Throughout our working relationship, they have consistently demonstrated a
strong commitment to customer service, quality, and reliability.

Their management team is highly organized, responsive, and proactive, ensuring projects are
handled efficiently and deadlines are consistently met. They are particularly impressive in their
ability to remain flexible and accommodate urgent requests, even under tight timelines and
demanding circumstances. Their 24-hour service provides an added level of support and
reliability that is invaluable in meeting our business needs.

A special mention goes to Denis, the project manager, who has been an exceptional point of
contact. Denis is professional, responsive, organized, and highly dependable, making it easy to
coordinate projects and navigate even the most time-sensitive requests. His strong
communication skills, attention to detail, and willingness to go the extra mile contribute
significantly to the overall quality of service and make him a true pleasure to work with.

The team also demonstrates a strong commitment to accuracy and attention to detail,
particularly when addressing revisions and adapting translations to specific regional dialects.
They understand the importance of ensuring translations are not only accurate but also
culturally and linguistically appropriate for the intended audience. Their willingness to
incorporate feedback and make thoughtful revisions helps ensure the final product meets our
expectations and requirements.

Communication is a key strength of the entire team. They maintain clear, timely, and
professional communication throughout every project, making the process seamless and
efficient. Their collaborative approach, adaptability, and commitment to meeting our needs
have made them a trusted and valued partner.

| highly recommend Tomedes to any organization seeking a reliable translation partner that
delivers outstanding customer service, excellent project management, meticulous attention to
detail, and consistent results.

Thank you,

Kristina Scott
Senior Product Manager
Paradigm Math, LLC




